
AGRUPAMENTO DE ESCOLAS ARTUR GONÇALVES 
 

Welcome Guide For Migrant Families / Students 

 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 
 
 

  
 
 
 
 
 
 

  

 

 

 

             

Agrupamento Artur Gonçalves 

 
 

 
 

Welcome Guide For Migrant Families/Students 

ласкаво 
просимо 

Bem-
vindos 



 Technical Sheet 

 

Title: Artur Gonçalves School Cluster – Welcome Manual for Migrant Families 

Version: English Language 

Date: September 2025 

Author: Maria Fernanda Santos (Responsible Teacher) 

Contact for clarification: g110.maria.santos@esagtn.com 

          Translated by:  Vanda Reis 

 
              
 
 

  

 

 

The Welcome Manual for Migrant Families and Students was created to facilitate and 

support the school integration of students and their families within the Artur Gonçalves 

School Cluster and the wider community. 

Image design and layout were created using Canva. 

Inspiration: Welcome Guide for Families – Elvas School Cluster 
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  Dear Parent/Guardian and Student  

            Welcome  

As you begin a new school cycle, and in many cases in a new country, 

welcoming and integration are very important.  

We are happy and open-armed to receive you and share what we know. The 

school leadership, teachers/technicians,  and staff  welcome the presence of  

all  students,  parents/guardians, and their families.  

The school is a space to learn, grow, develop, discover oneself,  cultivate 

friendship, build values, and become a Citizen.  

With the aim of ensuring a humane, l inguistic, and pedagogical integration 

of migrant students in elementary school, promoting their inclusion,  

educational success, and personal development, in l ine with the values of the 

Educational  Project “Growing Together” ,  we have prepared this Welcome 

Guide  for parents/guardians, chi ldren,  and young people t o help them 

understand the Portuguese Education System and the functioning of the 

School Cluster/School Centers.  

 

 

Bem-vindos 
 

 

 

 
 

Benvenuto 
 

 वागत 
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The Education System in Portugal is regulated by the State through the 

Ministry of Education and Science and is structured at three levels: basic ,  

secondary, and higher education.  

Compulsory schooling lasts 12 years, starting at the age of 6 and ending when 

the student completes the  12th grade or reaches 18 years of age.  

Pre-school education is the f irst stage of ba sic education. It  complements the 

educational role of  the family, with which it  should establish close 

cooperation. It  is aimed at children from the age of 3 until  they enter 

compulsory schooling.  

Basic Education, divided into three cycles,  ensures a commo n general  

education for all  students, providing the acquisit ion of essential knowledge 

that allows for further studies.  

Secondary Education aims to provide diversif ied learning and training.  

Higher Education is the highest level of  the education system, of fered at 

universit ies, faculties, polytechnic institutes, higher schools, or other 

institutions that award academic degrees or professional diplomas.  

 

 
 
 
 
 
 
 

 

  

Age 

Cycle 
of 

Studies 
and 

Duration 

 
Optional 
Attendance 

 Compulsory Attendance 

Pre-school  
Education 

7th to 9th 
years  
(3 years) 

Kindergarten 

2nd Cycle 

5th and 6th 
years 
(2 years) 

3rd Cycle 

Basic Education 

1st Cycle 

1st to 4th years 
(4 years) 

 

10th to 12th 
years 
(3 years) 
 

Secondary 
Education 
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Artur Gonçalves School Cluster 

 

 

The Artur Gonçalves School Cluster was created in June 2013. 

It positions itself as an institution that responds to the “new” educational needs, promoting 

creativity and innovation, entrepreneurship, and citizenship that supports the profile of the 21st-

century student through a relational, personal, and shared professional process. It has provided the 

community with support and follow-up in activities, establishing partnerships and agreements, and 

promoting cultural initiatives to foster the educational and cultural development of its school 

population. 

It is composed of the Artur Gonçalves Basic and Secondary School – the cluster headquarters, the 

EB2/3 Dr. António Chora Barroso School, and the School Centers of Riachos, Meia Via, and Santa 

Maria. 

 

 
 

 

 

 

 

   

 

05 

Artur Gonçalves Basic and 

Secondary School 

EB2/3 Dr. António Chora 

Barroso School 

Meia Via School Center 

 

Riachos School Center 

 Santa Maria School Center 
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CONTACTS AND SCHOOL CALENDAR 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

  
 
 
 
 
 
 

 
 

Artur Gonçalves School Cluster 

Phone: 249 830 690 

Administration 
esagtn@esagtn.com 

 

Website: www.esagtn.com 

Online Services: https://aeagtn.com/inscricoes-servicos-do-municipio/ 

School Year Calendar 2025/2026 

Semester Start End 

1st September 11 January 23 

2nd February 2 June 30 

Breaks 

1st MID-TERM – November 5-7 

2nd CHRISTMAS – December 22 – January 2 

3rd SEMESTER EVALUATION – January 26-30 

4th CARNIVAL – February 16-18 

5th EASTER – April 1-10 

Link: 193.236.64.229/inovarconsulta 
Login: nº.Student process 
Password – Citizen’s card (without letters) 

mailto:esagtn@esagtn.com
http://www.esagtn.com/
https://aeagtn.com/inscricoes-servicos-do-municipio/
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R0LE OF PARENTS/GUARDIANS  
 

 
Usually, the parents of the child are the designated guardians (EE). The relationship 

between parents and the school is fundamental for the child’s development and academic 

success. 

 
STUDENTS’ RIGHTS  

 

 

 

 

SUPPORT AND 
COLLABORATE IN THEIR 

CHILDREN'S SCHOOL 
EDUCATION 

ASSIST WITH 
HOMEWORK AND 
ENCOURAGE DAILY 

STUDY 

INSTILL IN THEIR 
CHILDREN THE DUTY OF 

RESPECT TOWARD 
TEACHERS, STAFF AND 

PEERS

ENROLL AND PROMOTE 
ATTENDANCE, 

REGULARITY AND 
PONCTUALITY 

ATTEND SCHOOL 
WHENEVER REQUESTED

TO BE TREATED WITH RESPECT 
AND NOT DISCRIMINATED 

AGAINST BECAUSE OF ETHNIC 
ORIGIN, HEALTH, GENDER, AGE, 

ECONOMIC, SOCIAL OR CULTURAL 
BACKGROUND, OR RELIGION 

TO HAVE ACESS TO QUALITY 
EDUCATION UNDER CONDITIONS 

OF EQUAL OPPORTUNITY

TO BE REGULAR AND PUNCTUAL IN 
ATTENDANCE

TO BENEFIT FROM SUPPORT 
THAT HELPS OVERCOME 
ECONOMIC DIFFICULTIES

TO BENEFIT FROM MEASURES 
SUITABLE FOR RECOVERING IN 

LEARNING

TO RECEIVE ASSISTANCE IN CASE 
OF ACCIDENT OR ILLNESS 
OCCURRING AT SCHOOL
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STUDENTS’ DUTIES 

 
 
 
 
 

SCHOOL SUPPORT 
 

 
 
 
 
 
 
 
 

TO PRESERVE AND 
MAINTAIN FACILITIES, 

FURNITURE, AND 
TEACHING MATERIALS

TO BE DILIGENT IN 
SCHOOLWORK 

TO RESPECT THE 
AUTHORITY AND 

INSTRUCTIONS OF 
TEACHERS AND 
SCHOOL STAFF

TO ATTEND REGULARLY 
AND PUNCTUALLY

NOT TO USE MOBILE 
PHONES 

SCHOOL 
TRANSPORTATION

OTHER MEASURES 
TO SUPPORT 

INCLUSION AND 
LEARNING

SCHOOL SOCIAL 
SERVICES (MEALS 

AND SCHOOL 
MATERIALS)

FAMILY SUPPORT 
AND 

EXTRACURRICULAR 
ACTIVITIES

PSYCHOLOGY 
SERVICES

PORTUGUESE AS A 
NON-NATIVE 

LANGUAGE SCHOOL 
SUBJECT
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ELEMENTARY SCHOOLS TIMETABLE 

 
 
 
 
 

 
 
 
 
 
 
 

 
  

CONTACTS – ELEMENTARY SCHOOLS 

Riachos School Center 

Avenida 16 de Maio 

2350 – 321 Riachos 

Phone: 249 829 078  

 

Santa Maria School Center 

Rua do Jardim de Infância n.º 2 
2350-559 Torres Novas 

Phone: 249 829 078 
 

 

Meia Via School Center 

Urbanização Casal Vaz 
2350-867 Meia Via 

Phone: 249 831 249 
 

School Timetable 

MORNING 
START END 

9:00 12:30  

Break 10:30 – 11:00 

LUNCH 12:30m - 14:00 

AFTERNOON 14:00 17:30 

Afternoon break 15:30 

Gate Schedule 

MORNING Opens 8:30 Closes 9:15 

LUNCH 12:30 – 12:45 13:45 – 14:15 

AFTERNOON Opens 15:30/16:30/ 17:30h Closes 15:45/16:45/ 17:45h 
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ENRICHMENT ACTIVITIES (AEC) 

 
 

 The AEC (Curricular Enrichment Activities) take place after the daily class period and are 
the responsibility of the Torres Novas City Council. 
 

 Physical Activity, Music, Playing with Art, Digital Workshop and Portuguese Sign Language 
(LGP) – 1 hour per week, scheduled according to the timetable provided by the Class 
Teacher. 

 

 

 
 
 
 

 

 

 

 

 

Leisure time is dedicated to free play in the school grounds, supervised by school staff. 

 If a student is not enrolled in AEC (Enrichment Activities), parents may still register 

them by filling in the enrollment form (for activities of their choice or all activities) 

provided by the CER. 

 If your child does not attend AEC, they must be picked up at 3:30 pm. 

 If you wish to cancel an enrollment, you may also do so by filling in a form provided 

by the school. 

 We kindly ask all parents to ensure that their children demonstrate correct behavior 
and attitudes toward the teachers of these activities. If a student repeatedly disrupts 
the proper functioning of activities, the parent/guardian will be informed, and after 
the third written warning, the student will no longer be allowed to attend the activity. 

 

 

 4.3 
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TEIA / PHYSICAL EDUCATION 

 On a day to be defined by the Class Teacher, students should bring practical and 

comfortable clothing and trainers suitable for sports activities and games. These 

activities will take place either in the “Blue Room” or outdoors whenever possible, 

provided that the sports pavilion is not yet available. 

 

“Teia de Saberes” (Web of Knowledge) 
 

 The Innovation Plan introduces the subject “Teia de Saberes” (Web of Knowledge), 

which has a transdisciplinary nature and brings together the subjects of Information 

Technology, Complementary Offer, Study Support, Artistic Education, and Physical 

Education, within the framework of an interdisciplinary teaching strategy. 

 It follows its own planning, articulated with the aforementioned subjects. The Teia 

de Saberes subject is strongly focused on learning about the local community and 

municipality through discovery-based methodology. 

Its objectives include: understanding local institutions, engaging with community 

dynamics, participating in cultural and recreational initiatives, developing decision-

making skills related to one’s hometown from a perspective of governance and 

territorial citizenship. 

 

Important: In case of the absence of the class teacher, students will stay with another 

teacher, may be distributed among other classes, or remain under the supervision of an 

operational assistant. 
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School Meals 
As previously informed, each student will have a virtual 

account/card that must be topped up with a minimum of 

€20. Booking or cancelling lunches is the sole responsibility 

of parents. Meals must be booked in advance, no later than 

5:00 p.m. on the previous day. After this time, only a small 

number of meals will be available, and a late booking fee of 

€0.30 will be charged. 

If you do not have access credentials to the SIGA platform, 

please contact the Education Services by email: 

de.gape@cm-torresnovas.pt 

 

Category A Category B 
No 

Category 

Free Free 1,46 € 

 

 
 

 

SCHOOL MILK / FRUIT DISTRIBUTION 

 

School Milk School Fruit 

 Chocolate milk three times per week 

 White milk daily: one carton per student 

 Lactose-free milk: medical statement required 

 

Varied fruit: two pieces per student per 

week 

 

 
 

 

Lunches 

 Meals will be served in two shifts with assigned seating. 

o 1st and 2nd years – 12:30 p.m. 

o 3rd and 4th years – 1:15 p.m. 
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School Insurance 

 The insurance does not cover material losses, toys or personal belongings. 

 It only covers the home–school–home route if done on foot and within the student’s 

schedule. 

 The school is not responsible for mobile phones, toys or other personal items. 

 The use of mobile phones is strictly prohibited on school grounds. 

 

FAMILY SUPPORT COMPONENT (CAF) 

 Morning: 7:45 a.m. – 9:00 a.m. 

 Afternoon: 5:30 p.m. – 7:15 p.m. 

 Registration must be done through the Educational Services and is the responsibility of the 

Municipal Council.  

SCHOOL–FAMILY COMMUNICATION 

 Caderneta escolar do aluno: Very important for absence justification. 

o Absences of up to 3 school days should be justified in the caderneta escolar (specific 

pages at the end). 

o Absences of more than 3 school days require a medical certificate. 

 Class Email: Will be used to send class notices and information. 

 INOVAR Platform: For parents to access academic information. 

o Login: Student process number. 
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 4.6 
  

 
 
 
 

Curricular Guidelines 

(Ministry of Education) 

 

 “Plan + Lessons + Success” and “Plan Learn More Now” 

Guidance for schools and families to apply strategies to overcome 
students’ learning difficulties 

Autonomy and Flexibility 

Project 

 

 Applies to all grade levels. 

 

Innovation Plan 

 

 Semester-based school year 

 New subject: “Web of Knowledge (Teia dos Saberes)”, which 

integrates various subjects. 

 

Cluster Documents (School 

Website): 

 

 Educational Project 

 Innovation Plan 

 Activities Plan (under development) 

 Evaluation Criteria 

 Annual Planning 
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 Evaluation is a continuous process, not limited to test grades or written assessments. Other 

personal competencies are also evaluated, such as attendance, punctuality, behavior, 

communication skills, and teamwork. Various assessment tools are used. 

 Class Assemblies (at least twice per semester, under teachers’ supervision) are privileged 

moments for citizenship development, focusing on values, attitudes, behavior, problem-

solving, and constructive discussion of ideas. 

 

 

BASIC 

EDUCATION 

 Internal 

Assessment 

 

 

External 

Assessment 

 Conducted  

at the end of each 

term. 

 

Report delivered  

to parents/guardians. 

 

1st–4th grades: 

qualitative grade + 

descriptive 

comments. 

 

Managed by the 

school. 

 

5th–9th grades: 

numerical scale 

 (1 to 5) per subject. 

 

Managed by the 

Ministry of Education 

and Science. 

 

Benchmark tests  

 

4th, 6th grades 

 

9th grade 

Final exams 

 

Mandatory  
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 Students have their snacks inside the classrooms and go outside only after finishing and 

cleaning their desks. 

 
 IMPORTANT 

 
 Students must comply with established rules. 

 Balls are provided by the School Center; they must not bring them from home. 

 

 Parents/Guardians should drop off their children at the main gate, where an operational 

assistant is on duty. 

 During the first week, parents may enter briefly to help carry school materials if necessary. 

 In case of urgent matters, parents should ask the assistant at the gate to contact the class 

teacher, avoiding class interruptions whenever possible. 

 Ensure that no child comes to school sick. To administer medication at school, a written request 

must be recorded in the Caderneta Escolar, accompanied by a copy of the doctor’s prescription. 

 Punctuality is essential. If a student is late for three consecutive days, a written warning will be 

sent to the parents, and the student will only be allowed to enter the class during the next break 

period. 

 

    Recomendações 
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BINE ATI VENIT 

pagdating 
 

 
 

 
BIENVENU 

 

BENVENUTO 
 

 

 
  

 
BEM VINDAS 

BEM VINDOS 

 
WILLKOMMEN 

 
 
 

 
VELKOMMEN 

 
 
 
 
 

 

ÜDVÖZÖLJÜK 
 
 
 

 

 مدیدآ شخو

 

 

वाग

 

 

वागत छ 
 

WELCOME 

 
GELDIN 

 

欢迎 

া গত 

 mừng 


